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PRESS RELEASE

#askLorandt: Innovative service at Würth Elektronik eiSos
Ask the Technology Ambassador 
Waldenburg (Germany), 9 February 2017 – Würth Elektronik eiSos is unveiling an additional communication service for its customers: With #askLorandt, there’s now a Technology Ambassador ready to help with the range of services offered by the supplier of electronic and electromechanical components. The person behind #askLorandt is none other than the development engineer Lorandt Fölkel, who has been a Business Development Manager at Würth Elektronik eiSos for 18 years now. Supported by an entire team of experts, he’s there ready to field the questions of customers and other people interested in the products on a variety of platforms.
Customers can reach the Technology Ambassador Lorandt Fölkel via the social media and the website www.we-online.com/askLorandt. These platforms are primarily designed to deal with practically oriented product and design issues. The site also offers a range of training videos, webinars, the dates of seminar events, and links to news in the technical field. The Technology Ambassador Lorandt Fölkel is present on these sites ready to answer any questions customers may have in the areas of electro-technology, PCB design, and the use of components directly and in person.

As an expert in the area of EMC and PCB design for industrial applications, since 2005 Lorandt Fölkel has held more than 500 seminars and training events for development engineers all over the world. The “development engineer out of passion” makes use of his considerable experience in the field in his tutorial videos on the basics of passive, electromechanical, opto-electrical, and active components and their respective areas of applications, while at the same time acting as the Technology Ambassador for the supplier’s support teams. “For us, #askLorandt is a strategic extension of the range of services we have to offer. Now, we are also present in those media that our customers use in their everyday work. With #askLorandt we are in contact with electronics developers, students, and trainees in the electro-engineering field, but also with hobby electronics buffs and everyone else interested in this area. We help to educate people with regard to issues where there are still many gaps in their knowledge, even – as experience shows – among professionals, or where there is still relatively little practical relevance,“ says Lorandt Fölkel in explaining the innovative service.
Exploiting new styles of dialogue for information and service 
Lorandt Fölkel is looking forward to his assignment: “For me it’s a very special honour to occupy this role as the Technology Ambassador and thus personify the company’s openness for dialogue and technological competence. All this is possible only with the support of a fantastic competence team from a variety of departments and the close cooperation with our colleagues from the product development area. Formats like webinars, tutorials, and the direct dialogue with our customers are for me the perfect way to mediate practically oriented knowledge to all those who are interested in this field. An especially important aspect for me is to present these topics in an easy-to-understand fashion and with that special personal touch, without all the theoretic ballast and always with my focus on the technical principles.“
Besides the http://www.we-online.com/askLorandt microsite, the communication channels are:

LinkedIn: https://www.linkedin.com/in/lorandtfoelkel

Twitter: http://www.twitter.com/asklorandt (@askLorandt)

E-Mail: askLorandt@we-online.com

Available images

The following images can be downloaded from the Internet in printable quality: http://www.htcm.de/kk/wuerth
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Image source: Würth Elektronik eiSos
Lorandt Fölkel, expert for EMC and PCB design for industrial applications, is the new Technology Ambassador for Würth Elektronik eiSos.



About Würth Elektronik eiSos GmbH & Co. KG

Würth Elektronik eiSos GmbH & Co. KG is a manufacturer of electronic and electromechanical components for the electronics industry. The company is part of the Würth Group, the global market leader for fastener technology. It employs 6,100 people and generated sales of almost 475 million Euros in 2015. Würth Elektronik eiSos is active in 50 countries worldwide.

Manufacturing facilities in Europe, Asia and North America ensure delivery to a customer base that is growing worldwide. The product range covers EMC components, inductors, transformers, HF components, varistors, capacitors, power modules, LEDs, connectors, power elements, switches, assembly technology and fuse holders.

Würth Elektronik eiSos is one of Europe's largest manufacturers of passive components.

Würth Elektronik: more than you expect!

Further information at www.we-online.com
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